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EXTENDED COURSE PILOTING REPORT 

O1 ACTIVITY (FEBRUARY – APRIL 2019) 

Introduction 

The aim of O1: to create a blended-learning European Cultural Heritage and skills 

development course in English to sustain adult learners’ awareness on the rich European 

cultural heritage and develop learners’ relevant 21st century skills, such as communication, 

collaboration, creativity, initiative, analytical skills simultaneously fostering their English 

language competence. 

The course annotation: The course is a blended-learning course containing online part, face-

to-face part, interactive games. The material is connected with intangible cultural heritage of 

our countries  – ‘customs, games and oral forms of creativity, knowledge and skills, as well as 

the associated instruments, objects, artefacts and cultural space that people perceived value; 

language and oral traditions, performing arts, social customs and traditional crafts’ (EPALE, 

2018). The content is centred round the rich European cultural heritage, namely intangible 

heritage. The course comprises 6 modules, each consisting of 3 sub-modules.  

The structure of the sub-module: 

- Warm-up – introduction into the situation; 

- Online tasks and F2F – the order depends on the topic selected, several 

combinations possible: online, F2F, online; F2F, online, F2F; online, F2F; F2F, online, 

etc. interactive games and videos incorporated where/when applicable. The balance: 

30-40% of F2F and 60-70% online to comply with blended-learning requirements; 

- Conclusion of the story giving a solution or an open end to stimulate further 

discussions. 

The O1 course piloting period: February – April, 2019 

The aim: to try out the English course created in order to evaluate its content, methodology 

and application and define positive sides and challenges to be eliminated. 

The people involved in the course piloting: 10 English teachers, 242 learners at the 

beginning and 227 learners at the end of the course. 
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The Learners' Feedback 

242 learners started the course, but 227 learners completed it. 15 students quitted the course. 

The reasons: fell ill, changed the university, lacked motivation, found the course too difficult for 

their English language level.  

We had planned that in total we would reach 60 – 90 learners, but we reached 214 learners. 

This was done due to the fact that in order to increase targeted benefits for learners, we 

arranged that in most cases each module was piloted by different learners. 

Learners' Profile 

Table 1. Learners by Partner Country 

Partner Country The number of Learners % 

V

a

l

i

d 

Croatia 40 17,6 

Czechia 32 14,1 

Latvia 33 14,5 

Poland 31 13,7 

Romania 35 15,4 

Slovenia 56 24,7 

Total 227 100,0 

 

The distribution per partner country is as follows: Croatian, Czech, Latvian Romanian partners 

organized the course piloting in a way that every sub-module was piloted by a different group 

of learners. The Polish partner arranged the process so that all the 3 sub-modules were piloted 

by the same group of learners. Concerning the Slovenian partner, 23 learners piloted two 

modules and 10 learners piloted one sub-module. 

Most learners had a suitable English language competence, as the course is targeted for B1 

– B2 learners. And, B2 is the level that is required for learners graduating from secondary 

education institutions in the majority of the EU countries. 

Table 2. The Learners' English Language Competence Level 

The Language Level The number of Learners % 

 No data 3 1,3 

A1 1 0,4 

A2 10 4,4 

B1 49 21,6 

B2 106 46,7 

C1 56 24,7 

C2 2 0,9 

Total 227 100,0 
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The learners had some knowledge of other languages as well. Some learners had even 

marked some level of fluency in 4 or 5 languages. The most popular languages spoken are 

depicted in Table 3. 

Table 3. The Languages Spoken by the Learners 

Language 

Learners 

L1 L2 L3 L4 L5 Total % 

 English 5 167 47 8 0 227 100 

Croatian 39 0 11 9 0 59 26,0 

Czech 32 0 0 1 0 33 14,5 

Latvian 8 2 0 0 0 10 4,4 

Polish 28 3 0 0 0 31 13,7 

Romanian 2 14 16 0 0 32 14,1 

Hungarian 37 4 0 0 0 41 18,1 

Slovenian 51 5 0 0 0 56 24,7 

French 0 2 0 4 5 11 4,8 

German 0 10 40 27 1 78 34,4 

Spanish 0 3 21 21 3 48 21,1 

Italian 0 1 15 8 2 26 11,5 

Russian 4 5 12 3 1 25 11,0 

Dutch 0 0 0 3 0 3 1,3 

Bosnian 0 1 0 0 0 1 0,04 

Hindi 0 8 2 0 0 10 4,4 

Slovak 0 0 1 0 0 1 0,04 

Tamil 0 0 2 0 0 2 0,9 

Kazakh 1 0 0 0 0 1 0,04 

Malayalam 6 0 0 0 0 6 2,6 

 Punjabi 2 0 0 0 0 2 0,9 

Uzbek 3 0 0 0 0 3 1,3 

Ukrainian 3 0 0 0 0 3 1,3 

Gujarati 2 0 0 0 0 2 0,9 

Sinhala 3 0 0 0 0 3 1,3 

Haryanvi 1 0 0 0 0 1 0,04 

 

We had planned that on average 10 – 15 learners would pilot each module. The target was 

reached. The average is 13 learners per module.  

The module distribution is seen in Table 4. 
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Table 4. The Module Distribution per Country 

Module 

The number 

of Learners % The partner who piloted the module 

 Croatia 1 10 4,4 VOŠ SPŠ a OA, Czechia 

Croatia 2 13 5,7 Turiba University, Latvia 

Croatia 3 10 4,4 Fundacja Pro Scientia Publica, Poland 

Czechia 1 10 4,4 Turiba University, Latvia 

Czechia 2 10 4,4 Fundacja Pro Scientia Publica, Poland 

Czechia 3 14 6,2 TUSDU, Croatia 

Latvia 1 11 4,8 Fundacja Pro Scientia Publica, Poland 

Latvia 2 13 5,7 Sapientia University, Romania 

Latvia 3 11 4,8 VOŠ SPŠ a OA, Czechia 

Poland 1 11 4,8 VOŠ SPŠ a OA, Czechia 

Poland 2 10 4,4 Turiba University, Latvia 

Poland 3 10 4,4 Ekonomska Šola MS, Slovenia 

Romania 1 16 7,0 TUSDU, Croatia 

Romania 2 23 10,1 Ekonomska Šola MS, Slovenia 

Romania 3 23 10,1 Ekonomska Šola MS, Slovenia 

Slovenia 1 10 4,4 TUSDU, Croatia 

Slovenia 2 12 5,3 Sapientia University, Romania 

Slovenia 3 10 4,4 Sapientia University, Romania 

Total 227 100,0  

 

The target groups were selected based on partners' contacts, regular students and staff 

members, inviting them via e-mails, and individually and we involved the learners of a wide 

age spectrum from 15 to 64 year of age. 

Table 5. The Learners' Age 

Age Frequency Percent 

 from 15 to 19 73 32,2 

From 20 to 24 110 48,5 

from 25 to 29 11 4,8 

from 30 to 34 11 4,8 

From 35 to 39 4 1,8 

from 40 to 44 5 2,2 

from 45 to 49 6 2,6 

from 50 to 54 1 ,4 

From 55 to 59 4 1,8 

From 60 to 64 2 ,9 

Total 227 100,0 
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Figure 1. Learners' Country of Origin 

The learners from six partner countries participated in the course piloting. However, as part of 

them were international students at the partner institutions, the learners had indicated 12 

countries of origin.  

Evaluation of the Learning Platform 

The feedback form included 5-point Likert scale questions. As Table 6 shows, the evaluation 

is comparatively high.  

Table 6. The Platform Evaluation by the Learners     

 Mean Median Mode 

The learner found the platform useful 4,0264 4,0000 4,00 

The learner found the platform visually appealing 3,7621 4,0000 4,00 

The learner found the platform interesting 3,9824 4,0000 4,00 

The learner found the platform interactive, creative 3,9251 4,0000 4,00 

The learner found the platform well structured 3,7753 4,0000 4,00 

The learner found it easy to find the information 3,8282 4,0000 4,00 

It took the learner too long to understand how the platform works 2,3921 2,0000 2,00 

It was easy to understand how to do the tasks 4,0661 4,0000 4,00 

It was easy to understand the result 4,0617 4,0000 4,00 

The learner will suggest the platform to other learners 3,9207 4,0000 4,00 
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Means are ranging from 3.7621 to 4.0661 which indicates that on average the platform had 

received a positive evaluation. What is more, all the means are 4.00 – agree. The only 

exception is the question 'It took the learner too long to understand how the platform works' 

which is a reverse question, so the answers to this question are also positive.  

 

Figure 2. The Platform Evaluation by the Learners 

As it is seen from Figure 2, the answers 'strongly agree' and 'agree' dominate. However, there 

are found significant differences between the answers of the partner countries 

(Asymp.Sig.=0.000-0.023<0.05). The main significant differences are as follows: 

- The learners from Poland found the platform less useful than other partners (Mean 

Rank 80.58 vs. 101.59-143.39) and the Czech partner evaluates it the highest (Mean 

Rank 143.39); 

- The learners from Poland also found the platform less visually appealing than other 

partners (Mean Rank 90.16) and the learners from Croatia have given the highest 

evaluation (Mean Rank 137.33); 

- The result concerning how interesting the platform was could be split in two groups: 

Polish (Mean Rank 92.84) and Croatian (Mean Rank 98.75) learners found the platform 

less interesting than the learners from other countries (Mean Rank 106.54-132.81); 
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- Concerning interactivity of the learning platform, Polish learners evaluated it lower 

(Mean Rank 87.03) than other learners (Mean Rank 101.95-133.31); 

- As to the platform layout, Slovenian learners evaluated the learning platform higher 

(Mean Rank 147.92) and Polish learners – lower (Mean Rank 75.23) than learners from 

other countries (Mean Rank 101.76-118.23); 

- Concerning how easy it was to find the information Slovenian learners gave a 

significantly higher evaluation than other learners (Mean Rank 155.64 vs. 75.52-

115.68). 

- Slovenian partners found it easier to find the information on the learning platform (Mean 

Rank for the reverse question 69.50) and Latvian learners found it more difficult than 

others (Mean Rank 146.64); 

- Similarly, Slovenian partners found that it was easy to understand the tasks (Mean 

Rank 152.30) and Polish learners and Czech learners found it more difficult than others 

(Mean Ranks 73.56 and 97.22 respectively); 

- Slovenian partners found it much more easy than other partners to understand their 

results (Mean Rank 159.31 vs. 81.58-120.20); 

- Latvian (Mean Rank 139.12), Czech (135.08) and Romanian (Mean Rank 128.26) 

learners are more likely to suggest the learning platform to other learners than 

Slovenian (Mean Rank 117.16), Croatian (84.63) and Polish (81.60) learners. 

Comparing the differences between the answers according to learners' age, there are not 

many significant differences found, which means that the learning platform is suitable to all 

age groups of adult learners. Significant differences were found only for these parameters: 

- The learner found the platform useful (Asymp.Sig.=0.011<0.05), wherein the youngest 

age group – from 15 to 19 found it less useful than other learners (Mean Rank 89.62 

vs. 105.00-147.95);  

- The learners found the platform interesting (Asymp.Sig.=0.044), wherein the youngest 

group has a lower score as well (Mean Rank 98.95 vs. 107.50-175.00); 

- The learner found the platform interactive, creative (Asymp.Sig.=0.003), wherein the 

elderly learners (from 60 to 64) found it less creative (Mean Rank 73.50) than others 

(Mean Ranks 90.93-133.75); 

- The learner will suggest the platform to other learners (Asymp.Sig.=0.000), wherein 

again the elderly group of learners are less likely to suggest the platform to other 

learners (Mean Rank 77.50) than others. 

In general, it is seen that learners aged 35 to 44 have evaluated the learning platform the most 

positive in all aspects. 
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Evaluation of the Modules 

Overall, the learners liked the module they had studied. The means are ranging from 3.2996 

to 4.2115 (max=5.000), and most frequently they have selected the answer option ‘agree’ 

(Mode=4.00). The evaluation of the modules is seen in Figure 3. 

 

Figure 3. The Average Evaluation of the Modules by the Learners (max=5.0) 

As it is seen from Figure 3, the evaluation is quite similar. The learners enjoyed doing the 

interactive games (Figure 4) and they admitted that they have learnt new information on the 

topic while doing the modules (Figure 5). Specifically the second issue makes us think that the 

goal concerning increasing learners’ cultural knowledge on the rich European intangible 

cultural heritage has been attained. The third highest evaluation is given concerning the overall 

evaluation of the module (Figure 6).  

The lowest evaluation is given to the question asking if learners would like to learn more about 

that topic (Figure 7). Since the modules are quite comprehensive, it is no wonder that the 

evaluation is average because the learners had already obtained lots of facts on the topic. 
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Figure 4. Evaluation of the Interactive Games by the Learners 

 

Figure 5. Evaluation as to the New Information Obtained  
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Figure 6. The Overall Evaluation of the Module by the Learners 

 

Figure 7. The Learners’ Wish to Learn More on the Given Topic 
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Skills Development 

The target course has dual aims – to develop learners’ 21st century skills, including language 

skills, and to enrich their knowledge on the rich European cultural heritage. 

As it was seen above, the second goal is attained. Figure 8 below summarizes learners’ self-

evaluation of their skills development in the given course. 

 

Figure 8. Learners’ Self-evaluation of their Skills Development 

 

In the open questions learners have expressed their specific likes, dislikes and suggestions 

for improvement. The answers support the overall positive evaluation concerning the platform, 

skills development and knowledge acquisition. 

In the current report some of the learners’ suggestions concerning the course improvement 

are reflected: 

- “I think it would be helpful for other learners if the platform had more specific, different 

names for sub-modules, not only - ‘the situation continued’. It would be easier to control 

the order of completed tasks. Even ‘the situation continued 1, 2, 3 etc.’ would help.” 

- “The crossword should be identical for everybody, e.g. seniors usually want to 

cooperate or ask the teacher (you can't find it). Some words have spaces between and 

some not. You don't know if you need singular or plural. Not clear about fails - maybe 

use red colour to show it.”  
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- “In the module there are squares where you can mark the tasks which are done. For 

me it would be helpful to add some kind of automatic marking of completed tasks. 

Sometimes it's hard to find uncompleted and completed tasks because you need to 

open the task to see if it's done.” 

- “The reading part was too long for me, and it was boring, so I would change this.” 

- “Please, keep developing the program – it would be useful to make the T/F exercise 

next to the task.” 

In total 119 learners have made positive comments and we also got 104 comments wherein 

the learners indicated to their concerns or misunderstandings, as well as 35 comments and 

suggestions, mostly positive ones. We will evaluate all the learners’ comments and will see 

how to improve the course even more. 

 

The Teachers' Feedback 

In total 10 English teachers were involved in the course piloting. Romania selected 3 teachers, 

Latvia 2 teachers to pilot the modules. Slovenia, Czechia, Croatia had only one English 

teacher, Poland had 2 English teachers – the project staff. 

Teachers’ Profile 

The teachers were highly qualified. 5 teachers had a Doctor’s degree or PhD, 4 had a Master’s 

degree and only one teacher – a Bachelor’s degree.  

Their teaching experience was from 7 to 32 years, but most of the teachers (6) had teaching 

experience more than 20 years.  

All of them were English teachers, some of them also taught another language – Croatian, 

German, Romanian, Hungarian, etc.  

Similarly, all of them had teaching experience in teaching adult learners of various target 

groups, such as, their regular students, teachers, police officers, including those with special 

educational treatment needed – the unemployed, senior learners, etc. Concerning their regular 

teaching experience, their students were very diverse – from the field of tourism and hospitality 

to IT.  
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Evaluation of the Learning Platform 

Similarly, to learners, teachers evaluated the learning platform quite high.  

Table 7. The Platform Evaluation by the Teachers 

 Mean Mode 

The teacher found the platform useful for adult learners 4,5 4,00, 5,00 

The teacher found the platform visually appealing 4,1 5,00 

The teacher found the platform interesting for adult learners 4,6 4,00 

The teacher found the platform interactive, creative 4,4 4,00 

The teacher found the platform well structured 4,2 4,00 

The teacher found it easy to find the information 4,0 4,00 

The teacher found it easy to explain the platform to the learners  4,3 5,00 

 

Comparing the results of the teachers with those of the learners, it can be seen that the 

teachers evaluated the Learning platform even higher than the learners. 

 

Figure 9. The Platform Evaluation by the Teachers 

As it is seen, mostly positive evaluation was provided. 
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Evaluation of the Modules 

The teachers evaluated the modules comparatively high as well. The means are ranging from 

3.4444 to 4.5 (max=5.0), with the majority of modes above 4.00 (agree). The evaluation of 

modules is seen in Figure 10. 

 

Figure 10. The Average Evaluation of the Modules by the Teachers (max=5.0) 

Online tasks have got a higher evaluation than the face-to-face tasks. This leads to a 

conclusion that more emphasis could be laid on creating more versatile face-to-face tasks for 

O2 course. 

Skills Development 

The evaluation concerning the adult learners’ skills developed ranges from 3.3333 to 4.5555 

(max=5.0) and the distribution is quite similar between the language skills and other 21st 

century skills. 

Figure 10 summarizes the means concerning the summative (outcome) evaluation. Formative 

(process) evaluation was done throughout the whole piloting period and teachers took notes 

on the progress of each learner. 
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Figure 11. Evaluation of Learners’ Skills Development 

In their feedback teachers gave also useful suggestions concerning technical and pedagogical 

improvements that have already been analysed and are taken into an account when improving 

the English modules and creating the new ones in other languages. 

 

Name of the partner manager: Prof. Ineta Luka 

Signature:  

Date: 30 May, 2019  
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